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6DWDK YDGHWLD 6WGIR KDV HYROHG QR D G QDPLF
P XQMGLFLS@ODY  WXGIR  WDQWHQGLQ) WDGLMRQDO ERXQGDUHV \R
HQFRP SDW QRWRQD KLJ K HQG DQG O XU  LOMURLY/ EXWDAOR FUHDWYH
SDURHUKLSV DQG FRADERWDWRQY

. LW RIILFHV LQ ERW 1 HZ <RW DQG 0 LMQ RXU VXGLR FRP ELQHV
FRW RSROAWQ I@LW Z M DQ DXWHOAE \WaDQ VSLUW LQXVQ) HDFK
SIRMIFWZ I D GLWOFWYH EGIQG Rl VRSKIMAFDWRQ DQG FUHDWYLW

2 XUDSSWRDFK VR GHWJ Q LV FKDWDFWU] HG E\ DQ RU DQ] HG SWRFHW
\WWDWSURUM] HV F®IDU FRP P XQIFDWRQ HQUXUQJ WDWGHW QHWY DQG
FQHQW DWH D@J QHG HYHU WAMS RI \WH Z D\

YR DQG WIHG LQ & DWM@S UTXDWR VB0  VXURXQGHG E\ WH
EHDXW Rl WH WP HOMW ,\B@DQ DWFKIMFWH 6DWK Z DV DQD\V
IDVFLODWG E\ WH GHWI Q Rl EXLGBLQI V DQG WH DWHMQARQ \R GHBILY
\WW@DQ & WIWP DQWKLS KDV D@ D\ V EHHQ LOMUWDWRQD® FHOIED\WMG
WHUHB/ QR GRXEWWDW,\WWQDQV DWH \BBIQMG FUDIWP HQ DQG FUHDWYH
GHWLI QHWY/
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$ IRFXVHG ¥ R KRXU RQHRQRQH VHWIRQ GHWJ QHG \R EUQ] FOUW
W \RXU VSDFH DQG WHILQH \RXU YIMRQ : KHWHU LQ SHUWRQ RU
YLWXDO WH FRQVXABWRQ IRARZYV D MPS® KL K LP SDFWSWRFHW
IWWW ZH HS®RWH \RXU @HW® SWHHHFHY DG JRDY R
XQGHUABQG \ RXU YIMRQ QH[W Z H DWHW \ RXU VSDFH DQG SRYLGH
\WLRWHG HFRP P HQGDWRQV RQ @\ RXW ILQWKHV IXUWKIQIV DQG
QWKWY IlQD® ZH RX\OQH F®IDU QH W WMSV  Z KHWHU \ RX
LP SOP HOV WH  VXJ JHWRQV LQGHSHQGHOW SXUXH DQ (' HWMJIQ
S@Q RUH[ SRWH D IXOVFD® FRADERWDWRQ

,GHDOIRU

e & QHON VHHNQJ SWRIHWLRQDOLQWLI KW

e 7KRVH DWWH HDW® \WBJHV Rl D UHQRYDWRQ

e $QRMH ZLWKLQ W GLVFRYHU WH VMXGLIR RXU GHWJ Q DSSURDFK
DQG KRZ Z H Z RIN EHIRWH D MW HU FRADERWDWRQ

<RX WHFHLYH
« 7DLRWHG DGYLFH IRU\ RXUVSDFH
e SHILOHG VXJ J HVARQV RQ @\ RXW ILQMKHY  RU\AW®
« $ FO®IDUWRDGP DS |RUQH] WWAMSV
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2 XU (' HMJQ WHWIFH GHQYHWYW D FRPSOM FXWRPL HG LOMURU
GHWJ Q VROMRQ WHP RMO 7KLV VHWYLFH LV LGHDOIRU FQHQW Z KR Z DQW
D SIRIHWMRQD® GHWJ QHG VSDFH Z LMRXWLQ SHURQ LOYROYHP HQW

: KR WLV LV IRU
« &Q@HQN Z KR QYH IDUIRP \WH XGIR
e 7KRWH Z KR SIHIHUD I®{ LE®! GLJ MPOFRADERWDWRQ
« $Q RQH VHHNQJ D F®IDU DFWRQDE®! S@Q R LP SGIP HOAMDWKHLU
RZ Q SDFH

KDW RX WIHFHLYH

0 RRG ERDUGV DQG P DWUDOVHBIFWRQY
) XUQWMUH DQG GHFRU WHFRP P HQGDWRQV
WA 2SI " HBLBIG @\ RXWSDQV

6\WS E\ VMS J XLGDQFH IRUH] HEXWRQ
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2 XU %HVSRNH /LYLQJ VHUAFH LV WH XQOWPDW LQ O XU FRP ELQQ
| X@VHWYLFH LOWURU GHVWJQ ZIW D I®[LE®I RQIRLQ) FROFLHUWH
H SHUHQFH (YHU GHWLOLV WRXJKWK® FROWGHWHG DQG H[ SHU®
H HFXWG VR \ RX FDQ HQWR\ \ RXUKRP H Z LWMRXWFRQFHUOL \ RXU RQD
UHVSROUELAW LV DSSIRYLQ) RXU VHBIFWRQV

,GHDOIRU

e &QHON XQGHUBNQ) WHQRYDMRQY QHZ EXL@EV RU IX@WDO
\WDQV RUP DWRQV

e 7KRWH VHHN.QJ D VHDP W VIMHWIWHH DQG KLIK® SHURQDA HG
Q@ HAW® H SHUHQFH

<RX WHFHLYH
e $ PHUWFXBRXMO FXIDWG GHWMI Q IX@® H HFXWMG E\ WH WXGIR
& RP S®W P DQDJ HP HOAWRI VRXUFLQ] FXWRP  IXUWQDWKLQIV  DUAVDQ
FRADERWWRQY DQG LOAMDTDWRQ
2 QMW RYHULJ KWDQG FRRUGLOQDWRQ Z LW FRQADF\RLY/
& RQFLHU H 6 HIYLFHV \BLARWHG R \ RXU XQLTXH QHHGV

o BXSSRW $WWBQFH GXUQ] UHOQRYDWRQV RU LOAWBEDWRQV
LOFXGLQ) FRRWGLODWQ) SDFNQJ DUDQILQ) WP SRWDU
DFFRP P RGDMWRQV IRU\ RX \RXUIDPL® RUSHW

o 0 DIQMQDQFH + LUQJ DQG PDQDJILQI SHURQQHOIRU FHIDQLQ
®Z Q FDWKH DQG FRQWDFWRU VHWYLFHV R HQUXWH \ RXU KRP H LV
D@ D\V LQ SHUHFWFRQGIMRQ Z KHWHU \ RX DWIH DWKRPH RU
DZ D\

o (YHQN 6SHFLDO2 FFDMRQV 3MQQQ DQG H HFXWQ) W D@
RU P DNRU HYHQW LQ \ RXU KRPH KDQG@QJ HYHY GHWBLOIWRP
GOFRUWR WBI 1LQJ

3HDFH RI PLQG HYHU WLQJ LV KDQG®IG Z I SWHFIMRQ DQG FDWH
$ KRPH WDWY FRKHWYH WP HBMW DQG GHHS® SHUWRQDO
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& ROFHSWGHYH®RSP HOW ' HWLJ Q 3LHVHOWMRQ  5HILQHP HQW
Z HH\V GHSHQGLQI RQ VFRSH DQG QMUP HGLDW P HHWQJ  SUHVHQMAH

FRP SO LW FXUWDWG GHWJ Q FROFHSWWILRXJ K P RRG
7WDQVDWM WH FQHQE/ YIMRQ LOR D ERDWGY WHQGHUQIV DQG \BFWH
UHILOHG GHWLJ Q FRQFHSW LOFRISRIDWQJ P DWUDOVDP SBV & RADERWDW FRVHO
EHVSRNH HBIP HON P DWIUDOS DBV Z W \WH FOHQMR WHILQH DQG SHUHFW
DQG D GLVAQFWYH WGB! WWDWUHI BIFW HYHU GHWJLOWR DFKLHYH D KDWP RQIRXV
ERW WHLU\DVM DQG WH SURNHF\BY/ DQG O XURXV RXWRP H

XQTXH FKDWDWFWMU

3LRNHFWE RP SGMRQ & HBIELWDWRQ

Z HHNV GHSHQGLQI RQ \FRSH
& RRUGLODW DQG FROGXFWQHFHWDU  RQ
VWM YIMW RYHUHH FROMXFWRQ DQG
IOABEDMRQ WQQ DQG DGGLQI 1LQDO
WXFKHV ~ SKRWRJWSK\  WHYHDO DQG
Z DOl WWRXIK I LQDOFHBIEWDWRQ
3WRYLGH RQIRLQ) JXLGDQFH DV QHHGHG
\R P DLOWLO WH LOMIUW DQG O XU Rl
\WH SURNHFW

* HMQJ WR NQRZ RXU FQHQW
& RQGXFWD WRWRXJ K WHYLIHZ RI WH
FQHQBY/ TXHWRQQDUH GHWBLBIG
GLVEXWLRQ RI WHLU DVSLLDWRQV
DQG JDLQ D GHHS XQGHUABQGLQJ

Rl WH SIRMIFWVFRSH DQG
SRWQADOFKD@BIQI HV

. LFN RII P HHWQJ 6 WDW LF 3@QQLQJ 3LRFXUHP HQW3KDWH

SHYLHZ WH FRQADFWDQG RYHWD® Z HHNV GHSHQGLQI RQ Z HHNV GHSHQGLQI RQ WFRSH DQG
SIRNHFWLQYHWWR HQW ( [ SGRUH WH VFRSH DQG FRP S®{[ LW FRP SO LW

FQHQBY LOVSLLDWRQV LQ GHSWL ' HYH®RS D GHWWLBIG LRDGP DS 0 DQDJH \WH LP SGIP HQBWRQ RI WH GHWI Q
Z KDWWH QRYH Z KDWWH\ GLV@NH RXVBQLQ) GHWLI Q SKDVHV Z LW P HWFX@RXV DWHQARQ \R GHWBLO 7KLV
DQG \WH H[ SHUHQFHV WH\ Z VK R WP HQOHV NH\ P LOMRQHV DQG SKDWH LQFOXGHV FRRIGLODWQ) DQG SMFLQJ
FUHDW \WURXJ K \WWH UHGHWL Q SRWQADO®R] MAFDO RUGHWY |RUD@P DWUDY  IXWQMVKLQIV DQG
& RBIFWD@HWHQADOS LIRNHFW FROUGHWDWRQY HQUXUQJ D EHVSRNH HBIP HON RYHUHHLQ) GHQYHUHV
P HDVXUHP HQW \R LQRWP WH GHWI Q VHDP ®\W DQG HBIYDWG SURNHFW DQG VXSHWIMQJ FRQADF\RLY DQG DUAVDQV
SWRFHW H[ SHUHQFH IWRP LQFHSWRQ \R \R HQUXUH HYHU DVSHFWRI WH YIMRQ LV

FRP SGMRQ H[ HFEXWG | Z WO



























